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1  About INTOS

INTOS interior contracting started in 1991 as a Dutch interior fitting company. In the past 20 years, INTOS has grown to become one of the
largest interior contractors in the Netherlands, with approximately 120 employees.

Our core business is building interiors at our own manufacturing locations, which cover some 8,500mz. Our clients include banks, governments,
hospitals, companies, universities, retailers and airports. In recent years, INTOS has evolved in a specialist in different areas, with airport-
related activities being one of them. INTOS has been a preferred supplier of Amsterdam Airport Schiphol for a number of years.

INTOS aims to continue developing in the coming years, especially in the areas in which we are currently strong. This certainly includes airport-
related activities.

1.1 Disciplines
INTOS is a full-service organisation. Based on the design drawings, INTOS provides the entire process from engineering, manufacturing and
installation to (turn-key) completion. In addition, INTOS develops and manufactures interior concepts from refurbishment/installation to
customised furniture.

We have the following in-house disciplines:

Project management, engineering, product development, concept development, manufacturing and installation, logistics, maintenance &
service.
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1.2 Organisation

INTOS has a flat organisational
structure. This allows us to act and
react quickly. Customers benefit
from the resulting short throughput
times.

Project management is organised in
four teams of approximately 8-10
persons, including a senior project
manager, assistant project manager
and several engineers. These
teams are self-supporting and have
their own speciality. Two teams are
specialised in airport-related
products. The manufacturing
department is divided into several
teams of 8-10 persons. Each team
has a foreman who acts as the link
between project management and
the manufacturing department.

=
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1.3 Corporate Social Responsibility
From a social commitment perspective, INTOS attaches great importance to sustainability and environmentally conscious entrepreneurship.
This has resulted in a range of measures that ensure that our commitment is more than mere rhetoric but is transformed into action. INTOS6 s
Corporate Social Responsibility policy (CSR policy) is aimed at three cornerstones: People, Planet and Profit.

Examples of CSR measures taken include:
1 Environmentally friendly operations, such as: application of FSC- and PEFC-certified timber, waste reduction and recycling, and energy-
saving measures.
9 Social entrepreneurship: among other things, INTOS is an approved trainee company. We also sponsor cultural organisations and have
many durable relationships with suppliers and customers.
The INTOS CSR policy plan is continuously adapted to meet new developments in this field. To express the importance of CSR to our
employees and other stakeholders, INTOS has developed its own CSR logo.
INTOS is an FSC- and PEFC-certified company and uses as much FSC- and PEFC-certified material as possible.

© /-1
u
FSC -
The mark for products from well managed forest P E F C E M P I_OY

CU-COC-812603 PEFC/30-31-061

RESPONSIBLY

inable forest

©1996 Forest Stewardship Council A.C. g
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2 Specialisation
Over the years, INTOS has developed several specialisations, one of which is airport-related activities. In addition, INTOS has specialised in
complicated Corian products for over 15 years. This specialisation resulted in membership of the DuPont Quality Network.

2.1 Airport -related activities
INTOS has been working for Amsterdam Airport Schiphol for many years, and asaresult, we have become one of the airp
suppliers. Combined with other international experience, this has resulted in our ambition to use this knowledge in projects at other airports.

INTOS specialises in the following areas:

9 Fitting out of check-in areas: check-in desks, printer cabinets, raised floors, housing of BHS, canopies, etc.

1 Counters and desks: check-in desks, Information desks, self-service information desks, ticket counters, immigration/ emigration
counters, transfer centers, etc.

9 Security related products: for example the in-house developed space-saving visitation cabin, the design housing for the Security
Scanner, etc.

1 Signage and frames for information screens

In addition, INTOS has completed some complicated retail projects and luxury lounges at Schiphol Airport. One example is the Innovative Gate
G7, which opened in June 2010. The Innovative Gate is completed in cooperation with Philips Design and Studio Linse.

Please see chapter 4 for an impression of some of our completed projects.
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2.2 Corian
INTOS has a substantial amount of experience with Corian and is now the largest processor of complicated Corian projects in the Netherlands.

Coarian is an advanced composite product, which has been manufactured by DuPont since 1967. Over the years, Corian has proven itself to be
a high-quality product i strong, scratchproof (especially the lighter colours) and with colours and patterns that run through the entire thickness
of the sheet.

Furthermore, Corian can be maintained easily and, if damaged, restoration is comparatively easy without the need for replacements, making it
ideal for intensive use. Corian comes in a soft-sanded or polished finish.

I NT @ 8hility to thermoform Corian results in curved surfaces. Another advantage of Corian is that joints can be glued inconspicuously, thus
making it possible to create large surfaces. INTOS applies Corian in such a way that it meets the requirements of Euroclass B in terms of fire
regulations, making Corian an extremely suitable material for all kinds of applications in airports.

To guarantee the quality of the end products, DuPont founded the Quality Network, with employees of network members being trained to
process Corian in the correct way. INTOS has been a member of the Quality Network for over 10 years.

In recent years, INTOS has used Corian in multiple applications at Schiphol, all with excellent results. Some examples include the check-in
desks, transfer centres, BagDrop, Privium Club Lounge and the Aureco Shopping Wall.

5
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3 Innovation
INTOS devotes a significant amount of time and attention to innovation & development. An eye for detail and design in combination with
sensitivity for new technology and developments ensures that INTOS is a leading player in the use of innovative applications and materials. In
recent years, INTOS has invested heavily in machinery and has the latest specialist machines to facilitate the further development of the
company. Recent examples of innovation at INTOS include Aureco and BagDrop. :

3.1 Aureco
INTOS has participated in Automated Retail Concepts BV since 2007. Aureco focuses on the
development and manufacturing of computerised retail concepts, with its first concept - The Shopping
Wall - having already been introduced onto the market.

The Shopping Wall is a self-service shopping kiosk through which luxury items can be sold. The
desi gnods appearance and singple operation make it quite distinctive. The product presentation
and experience take centre stage. The concept breaks away from the more typical &ending machinesd
in which everything is centred around technology. INTOS is responsible for project management and
developed the machinebs housing.

The first Shopping Wall was installed at Amsterdam Airport Schiphol in August 2009. In January 2010,
two other Shopping Walls were installed for Gebr. Heinemann at Frankfurt Airport.

3.2 BagDrop
Since 2008, INTOS has worked with Scarabee and Studio Linse on an innovative product called
BagDrop. BagDrop is a self-service luggage drop-off system that allows passengers to check-in and
label their own luggage. Five BagDrops are currently in use at Schiphol, with various other airports
having shown an interest in the product. INTOS is responsible for engineering, production and
installation of the complete body.

BagDrop
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3.3 Security related innovation s
In 2009 and 2010 INTOS developed two security related products in cooperation with Schiphol
Airport: the Space-saving Visitation Cabin and the design-housing for the L3 Security Scanner.

The Space-saving Visitation Cabin is meant for security areas. Due to the fact that cabins where
people could be checked in private are not used very often, these are often considered as a waste
of space. Therefore INTOS developed the Space-saving Visitation Cabin which only takes 18 cm in
stored position. When the cabin is needed, the security employee unfolds the cabin easily in
approximately 5 seconds. The first Space-saving Visitation Cabins are already installed at Schiphol
Airport.

In 2009 Schiphol Airport decided to purchase several L3 ProVision Security Scanners. However,
Schiphol found these scanners not looking very attractive and therefore asked Studio Linse and
INTOS interior contracting to develop a housing which makes the scanners appealing to travellers.
The result is a Corian Design Housing with integrated LED-lighting. In June 2010 the first design

housings are installed at Schiphol
. Alirport.

Design housing Security Scanners
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Space-saving Visitation Cabin in stored position

T

Space-saving Visitation Cabin in operation
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4  Completed airport projects

INTOS has been working for Schiphol airport for over 10 years. Next to the projects completed at Schiphol Airport, INTOS realized projects at
Princess Juliana International Airport (Sint Maarten) and at Frankfurt am Main Airport.

Besides the airport projects, INTOS realized interior projects in many European countries, including Russia and the Baltic States, as well as
North and South America, and Asia. INTOS knows the impact that international projects have on the organisation, having worked for clients
such as ING, Banka Baltija, Citibank, Coca-Cola, Hema, and others.

4.1 Projects completed at Schiphol Airport
At Schiphol Airport, INTOS created many projects, both on land side as well as on air side. Examples of projects completed for Schiphol airport
are:
Manufacturing and installation of Information counters
Development, manufacturing and instal lation of Check -in counters, row 1 to 16
Development, manufacturing and installation of Self -service information counters
Development, manufacturing and installation of Stainless steel doghouses for BHS  -system
Development, manufacturing and installation of ~ Transfer centers T2, T4, TS
Development, manufacturing and installation of Housing BagDrop units
Development, manufacturing and installation of Gate counter FO7
Development, manufacturing and installation of Innovative Gate GO7
Development, manufacturing and installation of Housing security scanners (in progress)
Development, manufacturing and installation of Privium ClubLounge
Development, manufacturing and installation of ShoppingWall Automated Retail Concepts
Development, manufacturing and installation  of boarding and service counters (in progress)
Several retail projects: Nike Shop, Hema Take -away, Jill&James, XpresSpa, etc.
Complete fit -out of lounges: Privium ClubLounge, Lounge Schiphol Vallet Parking

= =4 =4 =4 =4 -4 A A —a —a a8 -8 f
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4.2 Complete fit -out of Princess Juliana Internatio nal Airport
Next to the many projects conducted at Schiphol airport, INTOS realized in 2006 the complete fit-out of the new Princess Juliana International
Airport terminal at Sint Maarten. INTOS was responsible for the complete interior:
1 All counters, a.o.: check-in counters, ticket sales and car-rental counters, information counters, boarding pass control counters,
immigration/emigration booths, transfer counters and gate and boarding counters
9 Lounges: Soualiga Business Class Lounge and Head of State room
Retail facilities and food courts
9 Various other items such as stainless steel barriers, glass partitions, bathroom vanity tops, etc.

=

4.3 Projects completed at Frankfurt Airport

At Frankfurt am Main Airport, INTOS realized the following projects:
1 Development, manufacturing and installation of ~ ShoppingWall (Automated Retail Concepts )
1 Development, manufacturing and installation of  Australian shop (in progress)

Please take a look at the following pages for an impression of some realized airport projects.
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